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Policy for Preventing and Combating Harassment & Discrimination 
Guidelines for a Safe, Respectful and Inclusive Workplace  

Policy Owner: Global Compliance Effective Date: 15/06/2026 

Approved by: Global Ethics Committee Scope: Medartis Group 

Purpose 

The Medartis Group believes that in order to build fairer, more equitable and diverse work 

environments, it is essential that employees and business partners adopt practices of not 

tolerating moral and sexual harassment and discriminatory acts, based on race, ethnicity, 

nationality, color, sex, gender identity and expression, sexual orientation, physical 

appearance, age, religion, disability, political opinion and economic and social origin. 

A respectful, inclusive and safe working environment is essential to promote psychological 

safety, employee well-being and equal opportunities. In line with its values and corporate 

culture, the Medartis Group is committed to ensuring respect, equality and the protection 

of fundamental human rights in all professional interactions. 

This Policy establishes the principles and standards to prevent and address harassment 

and discrimination, guiding employees and business partners on expected conduct and 

reinforcing prevention mechanisms aimed at fostering a respectful work environment and 

professional relationships. 

This Policy is aligned with the principles set forth in the Swiss Medtech Code of Ethical 

Business Practice and reflects the Medartis Group’s duty to protect employees’ personal 

integrity, dignity and health in accordance with applicable laws, including the Swiss Code 

of Obligations. 

Respect for differences is essential to ensure a harmonious, inclusive and safe work 

environment for all. 

Policy Applicability 

This Policy applies to all employees, contractors, distributors and third parties acting on 

behalf of any Medartis Group company worldwide. 

For the purposes of this Policy, “Company” means any company belonging to the Medartis 

Group. 

This Policy must be read and interpreted in conjunction with the Global Compliance Policy 

and other related internal policies, procedures and applicable industry codes. Where local 

laws, regulations or applicable industry codes impose stricter requirements than those 

established in this Policy, the stricter rule shall prevail and must be followed. 



 
 

 

GC-POL-005   v 1            4 
 The information contained in this document is the property of the Medartis Group and is intended for internal use only. External disclosure is prohibited without authorization from Medartis management. If shared outside 

the Medartis Group under a specific agreement, the recipient may use it only for the purposes for which it was provided and may not reproduce or distribute it, in whole or in part. 

THIS DOCUMENT IS NOT SUBJECT TO COPY CONTROL. ALWAYS REFER TO THE CURRENT VERSION AVAILABLE IN M-HUB. 

Expected Behavior 

The Medartis Group expects all individuals to act with respect, courtesy and 

professionalism at all times, fostering inclusion and psychological safety across teams 

and interactions. 

We expect our leaders to be living examples of correct ethical and professional conduct, 

and to be responsible for reflecting and ensuring the same conduct and equal treatment 

within their teams. 

Further leaders have a specific responsibility to prevent, identify and address 

inappropriate conduct and to escalate concerns immediately. 

All employees are expected to contribute to building a respectful and neutral workspace, 

free from harassment, discrimination, and without political or partisan bias. 

Examples of inappropriate behavior that are not tolerated include, but are not limited to: 

 

▪ Offensive, degrading or discriminatory jokes, comments or remarks 

▪ Unwanted messages, images or gestures with offensive, sexual or discriminatory 

nature (e.g., related to race, gender, sexual orientation, age or other personal 

characteristics). 

▪ Intimidation, threats, humiliation or aggressive behavior 

▪ Spreading rumors or making derogatory statements about colleagues 

Such behaviors are incompatible with the Medartis Group’s values and undermine a safe, 

respectful and professional working environment. 

Harassment 

In a general concept, harassment is defined as an abusive attitude that repeatedly harasses 

or disturbs the victim. They can be physical, verbal, or nonverbal behaviors that intimidate 

and/or embarrass another individual. Harassment can manifest itself in different ways, for 

reasons associated with the ethnic, political, religious, social, age, physical, sexuality or 

gender characteristics of the victim. 

 

Harassment may include, by way of example and not limitation, behaviors such as bullying, 

mobbing, intimidation, humiliation, persistent exclusion, verbal abuse, or other conduct that 

creates a hostile or degrading work environment. 

 

Harassment also includes conduct that creates a hostile work environment, where repeated 

or pervasive behaviors negatively affect an individual’s ability to perform their work or to 

participate fully in workplace activities. 

 



 
 

 

GC-POL-005   v 1            5 
 The information contained in this document is the property of the Medartis Group and is intended for internal use only. External disclosure is prohibited without authorization from Medartis management. If shared outside 

the Medartis Group under a specific agreement, the recipient may use it only for the purposes for which it was provided and may not reproduce or distribute it, in whole or in part. 

THIS DOCUMENT IS NOT SUBJECT TO COPY CONTROL. ALWAYS REFER TO THE CURRENT VERSION AVAILABLE IN M-HUB. 

Moral Harassment 

Moral Harassment is configured by the exposure of an individual to a humiliating and 

embarrassing situation during the exercise of their functions, which are repeated and 

extended during the working day. It is an abusive conduct, configured through gestures, 

words, inappropriate behaviors and attitudes that go beyond the limits commonly accepted 

by social coexistence. The repetition of the abusive conduct undermines the personality, 

dignity and psychological or physical integrity of the victim. 

 

For a certain conduct to be defined as Moral Harassment, it may involve: 

 

• Repeated conduct directed at a specific person over a period of time; or 

• A single serious act capable of affecting the dignity, psychological or physical 

integrity of the individual. 

 

Moral harassment has 4 modalities, which are: 

 

Ascending Vertical Harassment – Occurs when subordinates practice acts of harassment 

against their superiors. 

Vertical Downward Harassment - Occurs when a hierarchical/organizational superior 

practices acts of harassment against his subordinate. 

Horizontal Harassment – Occurs between co-workers who are at the same hierarchical/ 

organizational level. 

Mixed Harassment - This occurs when a person is the target of harassment from both 

superiors and co-workers at the same level, or other levels. 

Sexual Harassment 

Sexual Harassment is defined as any form of approach, verbal or physical, that aims to 

obtain sexual advantages from the victim. Sexual Harassment can manifest itself in 

unwanted physical contact as well as in jokes, puns or comments with any sexual 

connotation that humiliate, embarrass or cause some form of harassment to the victim. 

In the workplace, it is not necessary for there to be a hierarchical/ organizational difference 

between harassed and harasser for Sexual Harassment to be characterized. 

Discrimination 

Any action taken or practice taken that distinguishes between individuals or groups in a way 

that disfavors one person or group of people and favors others on the basis of an attribute 

or characteristics that are illegal or irrelevant to the situation. 

Such attributes may be, among others, personal characteristics, skin color, social class, 

nationality convictions, gender, sexual orientation, age, disability, temporary or permanent 

physical limitation, or ethnic, cultural and/or religious characteristics. 
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How to Act on Misconduct 

The following actions can be taken according to the situation: 

▪ If you feel comfortable, let the person who behaved inappropriately know that you 

can't tolerate that situation and that you won't accept it happening again. 

▪ If alerting the person to the misconduct is not enough, or if you prefer to report 

the incident immediately, look for one of the alternatives below: 

  

a)  Direct Manager 

b)  Human Resources Department 

c)  Legal & Compliance Department 

d)  Ethics Committee (ethics@medartis.com)   

e)  Diversity and Inclusion Committee – If one exists in your region 

 

The current list of Ethics Committee members and respective contact details is 

available on M-Hub, where compliance-related information is centrally maintained and 

regularly updated, and can be accessed at: 

https://mhub.medartis.com/topicpages/518c7751-8763-4bb6-9ebe-9ac7c052e203 

How to Support a Victim 

▪   Be receptive and welcome the affected employee. 

▪  Don't make judgments. 

▪  Maintain the confidentiality of the case. 

▪ Support them to immediately seek the Human Resources, or the Legal & 

Compliance Department, or the Ethics Committee. 

▪  If you observed what happened, you can make yourself available as a witness. 

Communication Channels 

The Medartis Group provides communication channels as a way to respond to situations 
that violate this policy through the official website (with an anonymous reporting option) 
https://medartis.com/en/about-us/compliance and also through the e-mails of the Ethics 
Committees: 
 
1. Global ethics@medartis.com 

2. United States – compliance.us@medartis.com 

3. Brazil – compliance.br@medartis.com 

4. Mexico – compliance.mx@medartis.com 

5. APAC – ethics.apac@medartis.com 

6. Australia – ethics.AU@medartis.com 

mailto:ethics@medartis.com
https://mhub.medartis.com/topicpages/518c7751-8763-4bb6-9ebe-9ac7c052e203
https://medartis.com/en/about-us/compliance
mailto:ethics@medartis.com
mailto:compliance.us@medartis.com
mailto:compliance.br@medartis.com
mailto:compliance.mx@medartis.com
mailto:ethics.apac@medartis.com
mailto:ethics.AU@medartis.com
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Confidentiality and Non-Retaliation 

The complaints received through these channels are treated with confidentiality, keeping 

the identity of the whistleblower duly protected. 

The Medartis Group prohibits retaliation and protects employees who report an 

infringement and cooperate in internal investigations. This applies even if the complaint, 

made in good faith, proves to be unfounded. 

Employees who report misconduct or act as witnesses are equally covered by 

confidentiality and protected from retaliation. 

All reports are documented and handled in a structured manner, ensuring appropriate 

investigation, and record-keeping in accordance with applicable data protection and 

governance standards. 

Upon receipt of a complaint, the Medartis Group will follow a structured review and 

investigation process. This may include an initial assessment of the reported facts, a 

formal investigation where necessary, the evaluation of available evidence, and a decision 

on appropriate corrective or disciplinary measures in line with the severity of the conduct 

and applicable internal policies. 

Training and Awareness 

The Medartis Group promotes a respectful and inclusive work environment through 

regular training and awareness initiatives. Employees and leaders may be required to 

participate in periodic training programs designed to ensure understanding of this Policy, 

to recognize inappropriate conduct, and to promote respectful behavior in the workplace. 

These initiatives support the prevention of harassment and discrimination and reinforce 

the Medartis Group’s commitment to integrity, respect, and psychological safety across 

all teams and regions. 

Ethics Committee 

The Medartis Group's Ethics Committees have the authority to deliberate on matters 

involving Compliance and Ethics within the company, approve and review Policies, receive 

and evaluate complaints, as well as to decide on investigation procedures, including those 

related to Harassment and Discrimination and general disciplinary/corrective measures. 

The following group represents the Global Ethics Committee: 

i. Chair: Head of Global Compliance 

ii. Deputy Chair: General Counsel 

iii. Effective Member: Chief Human Resources Officer 

iv. Deputy Member: Legal Counsel 
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The Members of the Global, or local Ethics Committees for regions that have one, act with 

impartiality and confidentiality, ensuring the proper handling and conclusion of the case in 

conjunction with the local or global Compliance Department responsible for handling the 

case. 

If there is a conflict of interest in relation to a case, the affected Ethics Committee Member 

will refrain from participating in it, and the Deputy Member or other designated member 

will be called in, following the rules of the Ethics Committee Internal Regulations 

(Corporate Compliance 15000 - QBD). 

The Ethics Committee will assess each case and determine appropriate corrective 

measures based on the severity of the conduct and the specific circumstances involved. 

Corrective Measures and Accountability 

Violations of this Policy and other Medartis Group Policies are subject to internal 

disciplinary and corrective measures, which will be applied by the responsible Ethics 

Committee, according to the seriousness of each case, after verification and analysis of 

the reported facts. 

Any abuse of authority, including for personal benefit or to obtain professional advantage, 

is incompatible with this Policy and with the Medartis Group’s compliance standards. 

Disciplinary measures may range from training and counseling to verbal and written 

warnings, reassignment, termination, termination with cause, depending on the nature and 

severity of the conduct. 

If the identified conduct also constitutes a crime, it may also be reported to the competent 

authorities and carry legal consequences. 

Validity 

This policy is effective as of 15 June 2026 and will remain in effect until a subsequent 
policy is revoked. 
 
It will be reviewed and amended by the Global Ethics Committee and the ESG Committee 
whenever necessary, in order to keep it up to date and in accordance with the legal 
determinations and the required internal standards. 
 


