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Business Partner Code of Conduct 
Guidelines for Ethical Conduct of Business Partners  

Policy Owner Global Compliance Effective Date: 30/06/2026 

Approved by: Global Ethics Committee Scope: Medartis Group 

1. Purpose 

Medartis Group is committed to conducting its business in a sustainable manner, 

maintaining the highest standards of ethics and integrity, fostering long-term partnerships, 

and valuing Business Partners who operate with the same commitment and adherence to 

the guidelines set forth in this Partner Code of Conduct. 

This Business Partner Code of Conduct complements Medartis Group's internal Corporate 

Social Responsibility Policy and reflects our commitment to sustainability. 

The purpose of this Partner Code of Conduct is to guide our suppliers, service providers, 

distributors, agents and general business partners to adopt ethical, sustainable, and 

market-aligned practices through the principles established herein. The goal is to promote 

transparent and integrity-driven business relationships, while ensuring that stakeholders 

have visibility and awareness of the principles and commitments that govern Medartis’ 

relations with its Partners. Stakeholders include shareholders, investors, employees, and 

other market participants with whom Medartis interacts. 

2. Policy Applicability 

This Partner Code of Conduct applies to suppliers of products, goods, and materials, as 

well as to all service providers and other commercial Business Partners such as 

distributors, agents, and others, throughout the entire period in which they maintain a 

contractual and commercial relationship with any company of the Medartis Group 

(“Business Partners”). 

Business Partners must be in compliance with all applicable local and international laws 

and regulations governing the sector, as well as international labor standards such as the 

United Nations Universal Declaration of Human Rights, the OECD Guidelines on 

Responsible Business Conduct, UN Global Compact and the International Labour 

Organization’s Declaration on Fundamental Principles and Rights at Work. 

Business Partners must comply with this Policy and applicable legislation, conventions, 

and agreements/treaties integrating sustainable practices and respect for human dignity 

into their business operations and supply chains. Stakeholders are expected to commit to 

and uphold ethical and transparent business practices throughout the entire supply chain, 

especially regarding products and services linked to or connected with their relationship 

with Medartis. 
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3. Social Responsibility  

3.1 Human Rights 
The Medartis Group recognizes the importance of human rights as a fundamental 

principle for fair and responsible business relations. We expect our Business Partners to 

act in accordance with these values, promoting safe, inclusive, and respectful work 

environments, and ensuring that their operations and supply chains align with 

international standards of human protection and dignity, in compliance with labor laws 

applicable to their businesses and countries of operation. 

3.2 Child Labor 
Business Partners must comply with the core International Labour Organization (ILO) 

standards and the principles of the United Nations Global Compact and must ensure that 

employees are hired at or above the legally permitted minimum working age, preventing 

any form of child or adolescent exploitation in their operations. 

3.3 Forced or Slave-Like Labor 
Under no circumstances may Medartis Group Business Partners use slave labor, forced 

labor, compulsory labor, or any practice associated with modern slavery. These forms of 

exploitation include coercive working conditions imposed through debt, withholding of 

documents, compulsory deposits, or other measures that restrict a worker’s freedom and 

dignity. 

3.4 Freedom of Association 
Business Partners must respect and promote freedom of expression in its various forms, 

provided it is exercised responsibly, ethically, and within legal limits. Freedom of 

association is a human right defined by international declarations and conventions that 

guarantees workers the right to freely establish their own organizations. 

3.5 Occupational Safety 
Business Partners must fully comply with all Occupational Health and Safety laws, 

regulations, and best practices, both in their direct operations and subcontracted activities, 

ensuring that professionals are properly trained to use Personal Protective Equipment 

(PPE) and Collective Protective Measures (CPM) correctly whenever indicated or required. 

3.6 Regular Employment, Working Hours, and Compensation 
Business Partners must not engage in irregular or illegal forms of labor. Remote work 

arrangements, internship or apprenticeship programs, third-party resources, or service 

providers must never be used to circumvent regular employment relationships.  

In addition, working hours must comply with the legal limits of the jurisdiction in which 

they operate. Working hours should not be excessive or used to replace regular 

employment. Furthermore, wages and benefits must comply with legal and industry 

standards and be sufficient to meet the basic needs of workers and their families. 

3.7 Harassment and Discrimination 
Business Partners must promote diversity and inclusion at all levels and a work 

environment free from harassment and discrimination — one that is safe, respectful, and 

offers equal opportunities for all. Practices of moral or sexual harassment, or any other 

form of abusive behavior that violates the integrity of employees must not be tolerated. 
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4. Environmental Responsibility 

4.1 Compliance with Environmental Laws 
Business Partners must adhere to environmental laws and regulations, regularly 

monitoring and improving their environmental impact. 

4.2 Reduction of Climate and Environmental Impact 
Business Partners are required to adopt a precautionary approach to environmental 
management, actively minimizing their ecological footprint in line with the Paris 
Agreement, and to report progress in a transparent manner.  
 
Medartis Group promotes the use of renewable energy, sustainable packaging, and 
environmentally friendly transport solutions.  
 
In the spirit of transparency, Business Partners must, upon request, provide information 
on the reduction measures implemented and disclose reporting related to Scope 1, 2 and 
3 greenhouse gas emissions in accordance with the GHG Protocol. 

4.3 Promotion of a Circular Economy 
Medartis Group promotes environmental responsibility throughout its operations and 

those of its business partners. It considers the full lifecycle of its products, from raw 

material sourcing to end-of-life management. It implements recycling programs, 

promotes product longevity, and supports initiatives for a circular economy. 

4.4 Waste Management 
Business Partners must manage their waste and toxic gases using the most appropriate 

methods of storage, recycling, reuse, or proper disposal, and when applicable, provide 

adequate treatment in accordance with relevant legislation and the Stockholm Convention 

on Persistent Organic Pollutants (POPs) before release, to prevent environmental or 

human health contamination.  

 

The export and import of hazardous or other types of waste must comply with the Basel 

Convention on the Control of Transboundary Movements of Hazardous Wastes and Their 

Disposal. 

5. Governance 

5.1 Ethical Behavior 
Business Partners must conduct their business with ethics and integrity and must not 
engage in any transactions, dealings, or situations that could constitute facilitation 
payments, acts of corruption, or bribery, or that otherwise violate applicable laws in this 
regard.  

 
Medartis Group selects and monitors suppliers and business partners to ensure 
adherence to this Code. It promotes compliance with labor rights and environmental 
standards throughout the supply chain, collaborating with its partners to uphold these 
principles. 
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5.2 Training 
Business Partners should provide periodic training to their employees and subcontractors 

regarding sustainable best practices as a means of strengthening the internal culture of 

integrity and sustainability. 

5.3 Continuous Improvement 
Operating in a dynamic environment, the Medartis Group sets specific, time-bound 

sustainability objectives, reviewing them annually to align with evolving best practices and 

regulations. 

5.4 Risk Management 
Business Partners must manage the inherent risks of their business operations and 

implement internal procedures to prevent or mitigate such risks, ensuring compliance and 

avoiding harm to themselves or to third parties.  

 

This includes third-party monitoring and contributing to the dissemination of this Policy 

and market best practices. 

5.5 Communication Channels 
Business Partners must provide communication channels for both internal and external 

audiences, aimed at identifying internal deficiencies and opportunities for improvement.  

Reports received through these channels must be properly analyzed and addressed, 

applying appropriate corrective measures while ensuring confidentiality and whistleblower 

protection.  

Whistleblowers, victims, and witnesses must be safeguarded and remain free from threats 

or retaliation. 

6. Ethics and Integrity 

6.1 Compliance 
Business Partners must comply with all applicable Anti-Corruption and Anti-Bribery Laws 
relevant to their business operations and must not offer, give, or agree to give, nor accept 
or agree to accept, from any party, any payment, donation, compensation, financial 
advantage, or benefit of any kind that would constitute an illegal act or corrupt practice 
under national or international laws.  
 
They must also ensure that their representatives and employees act in the same manner. 

6.2 Contracts with Business Partners 
Medartis Group reserves the right to terminate, with cause, any contract with a supplier, 

service provider, contractor, or subcontractor within its supply chain that engages in illegal 

acts or violates the principles and provisions of this Policy. 

Furthermore, Medartis Group reserves the right to conduct audits of its third parties to 

ensure that the responsibilities established in their contracts and the requirements set 

forth in this Policy are duly fulfilled and observed. 
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6.3 Privacy and Data Protection 
Business Partners must safeguard the personal and/or sensitive data collected from data 

subjects, applying appropriate processing and ensuring that data are used solely for their 

intended purpose.  

 

They must respect individuals’ privacy and rights and adopt robust cybersecurity 

measures to ensure greater data security and confidentiality, in compliance with 

applicable personal data protection laws in their respective jurisdictions of operation. 

6.4 Communication Channels 
If you have questions regarding the content of this Policy or wish to report a possible 

violation of its provisions, please contact: 

 

• Global Ethics Committee Email: ethics@medartis.com  

• Corporate Sustainability E-mail: sustainability@medartis.com  

• Medartis Group Homepage “Whistleblowing Channel”: 

https://medartis.com/en/about-us/compliance  

 

These communication channels may also be used by external stakeholders. 

 

Medartis Group prohibits retaliation and protects employees who report a possible 

violation and cooperate in internal investigations.  

 

This protection applies even if a report made in good faith is ultimately found to be 

unsubstantiated. 

7. Approval and Review 

 

This Partner Code of Conduct was approved by the Medartis Group Global Ethics 

Committee and becomes effective as of June 30, 2026. It will be publicly available to 

Medartis Group’s internal and external stakeholders. 

 

https://medartis.com/en/about-us/compliance

