
 

 

 

 

      
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IBRA EVENTS  
Code of Conduct for Medartis 

Distributors and Agents 
 

 
 
 
 



 

 

IBRA Events Code of Conduct  
for Medartis Distributors and Agents 

 
  

 
 

 Medartis and IBRA hold a unique partnership with a common goal of benefiting 
patients through medical education and product training.  
 
As a manufacturer and supplier of Medical Devices, Medartis has the responsibility and 
commitment, in collaboration with its educational and scientific partner IBRA, to invest in 
medical education on the appropriate use and application of its products, to ensure 
optimal outcomes and advance clinical expertise.  
 
For this partnership to successfully achieve its purpose, it is key that distributors and 
Agents involved in IBRA-related activities adhere to the highest standards of ethical 
conduct and follow the rules of this Code of Conduct.  

  

   

    Matthias Schupp 

      Medartis Group CEO 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Purpose and Scope 

 

The purpose of this document is to provide general guidance to Medartis distributors and Agents 
regarding their participation in or interaction with IBRA educational events and activities. 
 
IBRA events are designed to promote independent medical education and scientific exchange among 
healthcare professionals. 
 
For the purpose of this Code, “Healthcare Professionals” (HCPs) include individuals or entities that 
may directly or indirectly purchase, lease, recommend, use, or influence the use of medical devices, 
including but not limited to physicians, surgeons, nurses, hospital staff, and healthcare institutions. 
 
Distributors and Agents  participating in or supporting IBRA activities should conduct themselves in a 
manner consistent with applicable laws, ethical standards, and industry best practices. 
 
This document provides general guidance regarding expected conduct when distributors and Agents 

interact with IBRA educational activities. It does not authorize any activity that is prohibited by 

applicable law, regulation, industry code, or contractual obligation, and it must be interpreted in 

conjunction with such requirements. 

 

Industry Support for Medical Education 
 
The medical device industry plays an important role in supporting the advancement of patient care 

through medical education and training. As recognized by the AdvaMed Code of Ethics on Interactions 

with Health Care Professionals, companies help Health Care Professionals meet their duty through 

necessary, collaborative interactions, including education and training on the safe and effective use of 

medical technology, technical support, and support for scientific and medical research and the 

enhancement of clinical skills and educational opportunities to improve patient care. 

 

In this context, support for bona fide IBRA educational activities may be appropriate when intended to 

enhance clinical knowledge, improve patient outcomes, and support the safe and effective use of 

medical technologies, always in accordance with applicable laws, industry codes, and the principles 

described in this Code. 

 

 

 

 

The International Bone Research Association (“IBRA”) is dedicated to advancing clinical expertise in 

surgical treatment solutions in osteosynthesis. IBRA provides education and research and has the 

purpose to serve and support Healthcare Professionals in the field of osteosynthesis by fostering 

continuing medical education, networking, peer-discussions and knowledge sharing. 

 

 

 

 

IBRA and Medartis hold a unique partnership with the common goal to benefit the patients by 

improving surgical outcomes and advancing clinical expertise in osteosynthesis for healthcare 

II – IBRA & MEDARTIS PARTNERSHIP 

 

I – IBRA 

 



 

 

professionals around the globe, through the development and delivery of comprehensive, high-quality 

education and medical research. 

 

Scientific activities, product training, and surgical education together form a robust foundation for 

advanced patient treatment and medical care. 

 

This Partnership is guided by the following principles: 

 

Medartis provides funding to IBRA via the Grant Agreement and through technical product 

expertise and in-kind support. 

IBRA fosters the education and training of professionals, as well as research pertaining to 

technical development and surgical procedures of osteosynthesis.  

Decisions are made based on mutual agreement by the parties following compliance rules. 

 

Such collaboration is intended to support independent medical education and scientific exchange. 

IBRA maintains independence regarding educational content, faculty and speaker selection, and 

scientific program development. Any support provided by Medartis, distributors, or Agents must not 

influence the scientific integrity or independence of IBRA educational activities. 

 

 

 
 
 
As the Master Sponsor of IBRA, it is Medartis´ legitimate interest that the company name and brand 

relate to high quality events, with good organization. As IBRA arranges events globally and Medartis 

has 12 subsidiaries spread throughout the world as well as distributors and agents operating in more 

than 60 countries, Medartis and its Distributors may provide in-kind support to IBRA Events through 

its local teams. 

 

In-kind support for IBRA courses and events can be of different types such as: course development, 

logistical support, laboratory assembly, supply/loan of demos for demonstration, products for cadaver 

labs and practical exercises, physical organization of the event space, provision of staff support on 

the day of the event, among others. 

 

Every form of in-kind support is done following the guidelines previously aligned with IBRA or passed 

by the IBRA representative member present on the day of the event. 

 

 

 

 

 

In view of the existing partnership, Medartis teams, Distributors and Agents may share IBRA course 

information with surgeon customers and other healthcare professionals. Communications must 

focus on the scientific and educational nature of IBRA courses 
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During breaks, a Medartis/Distributor booth may be present and staffed by Medartis/Distributor 

employees for display of Medartis products in IBRA Events. 

 

Medartis may provide product displays throughout the lecture portion of the course and provide 

technical expertise on clinical application and benefits of the Medartis product.  

 

Communications about IBRA events on the internet (website and social medias) must be directed to 

Healthcare Professionals and must not target patients or the general public, for more information 

please check answer 3, in the FAQ section of this policy. 

 

 

 

 

1 - What are distributors allowed and not allowed to do in connection with IBRA events? 

 

Distributors and Agents may inform Healthcare Professionals about IBRA educational opportunities 

and may support participation in IBRA courses or educational activities under the conditions described 

in this Code. 

 

However, they must not influence the scientific content of IBRA events, the selection of faculty or 

speakers, or the participation of Healthcare Professionals. 

 

All activities must respect the educational nature of IBRA events, the independence of scientific 

content, and must not constitute or appear to constitute promotion or direct-to-consumer advertising 

of medical devices. 

 

 
2 - A Healthcare Professional contacts a distributor or Agent regarding an issue related to IBRA. What 

should be done? 

 

In situations involving IBRA, such as questions about registration, course organization, or other 

matters related to an event, the Healthcare Professionals should be directed to IBRA’s official 

channels, including: info@ibra.net. 

 

Distributors may also inform IBRA or Medartis team directly of the issue so that it can be addressed 

through the appropriate channels. 

 
3 - Can distributors or Agents communicate about IBRA events, including on social media? 

 

Distributors and Agents may communicate about IBRA educational events, including through social 

media, provided that the communication reflects the educational purpose of the activity. 

 

Communications must focus on the scientific and educational nature of IBRA courses and must be 

directed exclusively to Healthcare Professionals, and not targeted to patients or the general public. 

 

Posts or communications must not be written in a way that could be interpreted as advertising 

VI – FAQ 
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Medartis products or as direct-to-consumer advertising of medical devices. 

 

Distributors are responsible for ensuring compliance with applicable laws and regulations for  

advertising and promotion in their respective jurisdictions. 

 
4 - When discussing an IBRA course, should distributors mention the tuition fee? 

 

It is generally not recommended for distributors or Agents to discuss tuition fees with Healthcare 

Professionals. 

 

Information regarding registration fees is publicly available on the IBRA website. Conversations should 

focus on the educational value and scientific relevance of the course. 

 
5 - Can distributors register Healthcare Professionals for an IBRA event? 

 

Due to data protection considerations and to preserve the independent participation of Healthcare 

Professionals in educational activities, it is not recommended that distributors and Agents complete 

the registration process on behalf of an HCP. 

 

Healthcare Professionals should register directly through the official IBRA website. If difficulties arise 

during the registration process, distributors may guide the HCP to contact IBRA for assistance. 

 

 
6 - How are IBRA events organized in the different regions? 

 

IBRA is responsible for defining the scientific program and appointing the course chairperson. 

Medartis and local Distributor or Agent may provide logistical and operational support for events 

through its regional teams, acting in accordance with applicable rules. 

 

 
7 - Do distributors or Agents have any role in selecting speakers or faculty for IBRA events? 

 

No. IBRA is responsible for selecting faculty members and speakers. IBRA may receive technical input 

from Medartis regarding qualified educators who are experienced in the use of certain technologies, 

but the final decision regarding faculty selection remains with IBRA. 

 

 
8 - Will Medartis product training courses continue to exist alongside IBRA courses? 

 

Yes. Although IBRA is Medartis’ primary scientific and educational partner, Medartis will continue to 

organize product training courses. 

 

Medartis training activities typically focus on technical product knowledge, while IBRA courses have a 

broader scientific and educational scope. In some cases, courses may be organized collaboratively to 

combine scientific education with product-related training. Just like Medartis, Distributors and Agents 

must also organize product trainings that are necessary for their activities. 



 

 

 
9 - Can distributors or Agents support reasonable expenses for Healthcare Professionals to attend an 

IBRA course? 

 

In line with the principles reflected in the MedTech Europe Code, educational support may be 

appropriate where training is necessary to ensure the safe and effective use of medical technologies 

and must not serve as an inducement to purchase, prescribe, recommend or the company products. 

 

In this context, Distributors or Agents may support Healthcare Professionals attending IBRA 

educational activities, provided that such support is reasonable, modest, justified and strictly related 

to the educational purpose of the event. 

 

Such support may only be considered when the IBRA course concerns Medartis products within the 

product line commercialized by the Distributor/Agent and is relevant to the Healthcare Professional’s 

clinical practice and field of expertise. 

 

Permitted support may include: 

• registration fees   

• reasonable travel expenses   

• modest accommodation limited to the duration of the event   

• meals directly related to the educational program   

 

Support must never include entertainment, leisure activities, or expenses related to spouses, family 

members, guests or accompanying persons. 

 

 
 

10 – Are there compliance requirements when providing reasonable expenses support? 

 

The support of reasonable expenses must be properly documented in the company internal controls 

and books and records, evidence of the proper finality must be kept for future reference or audits. 

 

All support must comply with applicable laws, industry codes and transparency requirements (some 

laws require that any type of expense related to healthcare professionals be properly reported on 

government transparency portals, or/and that notifications be sent regarding the support given to the 

HCP employer). 

 

Laws and regulations regarding this matter may vary from country to country, so it is important that 

the Distributor and agents consult their legal advisory team accordingly. 

 

 
 

11 - Who decides which Healthcare Professionals may participate in an IBRA course? 

 

Participation in IBRA courses or educational activities is determined through the IBRA registration 

process and applicable selection criteria by IBRA standards. 



 

 

 

Distributors may inform Healthcare Professionals about IBRA educational opportunities but must not 

control or influence the selection of participants. 

 

 
 

12 - Can participation in an IBRA course be linked to purchasing commitments or commercial 

performance? 

 

Participation in IBRA educational activities must never be linked to purchasing commitments, sales 

targets, prescription behavior or any commercial advantage. 

 

The independent clinical judgment and technical freedom of Healthcare Professionals must always 

be respected. IBRA training and courses should never be used as a means of exchanging favors, 

expecting favors, or creating a conflict of interest, or with the intention of interfering with the technical 

and scientific independence of healthcare professionals in determining the best treatment or product 

for a patient's condition or a surgical case. 

 
 

13 - Can distributors promote or sell Medartis products during IBRA educational events? 

 

IBRA events are educational in nature and must not be used as sales or promotional platforms. While 

technical explanations related to the educational program may occur, distributors must avoid sales 

activities during the educational sessions. 

 

When discussing medical technologies in an educational context, statements should remain objective, 

factual and clinically appropriate. Discussions should focus on the clinical characteristics of the 

technology and its potential suitability for specific clinical situations. 

 

 
 

14 - Can distributors independently organize IBRA courses? 

 

IBRA courses must be organized through IBRA and in accordance with IBRA governance and program 

standards. 

 

Distributors may support IBRA activities when coordinated through Medartis or IBRA but should not 

independently organize an educational course using the name of IBRA and/or Medartis without proper 

authorization and prior alignment. 

 

 

 

 

 

IBRA and Medartis work together to establish the courses and products covered in alignment with the 

above-mentioned principles.  

VII –  COMPLIANCE  

 



 

 

 

When such courses include reference to Medartis products or Medartis technology, this reference 

shall be done for educational reasons.  

 

IBRA Events and courses shall never be used to generate an undue advantage, set up an exchange of 

favor, generate expectations of an exchange of favor, and should never be used with the aim of 

influencing in the Healthcare Professionals independent technical decision, to refer, use or 

recommend Medartis’ products. 

 

The common goal of this partnership is to benefit the patients by improving surgical outcomes and 

advancing clinical expertise for healthcare professionals, through the development of comprehensive 

and high-quality medical education. 

 

Distributors and Agents must also comply with the contractual compliance commitments assumed 

under their distribution agreements with Medartis. Participation in, support for, or promotion of IBRA 

educational activities must therefore be conducted in accordance not only with this Code, but also 

with the distributor’s contractual obligations toward Medartis. 

 

 
 
 
 

Distributors and Agents remain responsible for ensuring that their activities comply with all applicable 

local laws, regulations and industry codes in their respective jurisdictions. Other rules may be 

applicable in accordance with local Laws and Industry Codes of the region in which the IBRA Event 

will take place 

This may include applicable guidance issued by industry associations such as AdvaMed, MedTech 

Europe, Swiss MedTech, APAC MedTech, AMID, IES and other relevant national or regional industry 

organizations. 

Nothing in this Code should be interpreted as legal advice or as replacing the distributor’s obligation 

to assess the laws, regulations, and codes applicable in its own territory. The AdvaMed Code itself 

states that it does not provide legal advice or create legal rights or obligations.  

Distributors shall consult their legal advisors to ensure compliance with local regulatory requirements 

when participating in or supporting IBRA activities, especially when covering reasonable expenses for 

HCPs to participate in IBRA events and other related activities. 

 

 

 

To access Medartis' Global Compliance policies, visit the Compliance page at: 

www.medartis.com/en/about-us/compliance .  

VIII - LAWS AND INDUSTRY CODES 
 

IX - FINAL GUIDELINES 

http://www.medartis.com/en/about-us/compliance


 

 

To solve questions or report any compliance-related incident, please contact the Medartis Global 

Ethics Committee through: www.medartis.com/en/about-us/compliance or ethics@medartis.com. 

To obtain information from IBRA, please contact : www.ibra.net/Contactus or  info@ibra.net. 

 

May 22, 2026. 
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MANUFACTURER & HEADQUARTERS 

Medartis AG | Hochbergerstrasse 60E | 4057 Basel / Switzerland P +41 61 633 34 34 | F +41 61 633 34 00 | 

www.medartis.com 

 
SUBSIDIARIES 

Australia | Austria | Brazil | France | Germany | Japan | Mexico | New Zealand | Poland | Spain | UK | USA  

For detailed information regarding our subsidiaries and distributors, please visit www.medartis.com 

http://www.medartis.com/
http://www.medartis.com/

